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Today’s Presentation

Using Stories to engage your donors
Channels and themes

Case Study: Hebrew Home of Greater
Washington

Other Examples
Case Study: PCRM




Using Stories to Engage Donors

- Makes your work come alive

= Forms a one-on-one connection between donor and
outcome

= Can express gratitude and impact of contributions
- Useful at every step of the donor pyramid

uncommon minds for uncommon missions www.lautmandc.com



Stories Help at all Points
on the Donor Pyramid

Stewardship and
Upgrades

Easy Way to | ; |
tell large / Major Donors \

nu_ml_aers your / Renewed Donors \ \Need strong
mission "\ / New Donors \T predictable

/ Prospects ROI from
renewals and

/ General Public \upgrades
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Hebrew Home of Greater Washington:
Fundraising Through Storytelling

Lisa Schneider-Friedman
Director of Annual Campaigns
Hebrew Home of Greater Washington
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e The Hebrew Home of Greater Washington is the largest, long-term skilled
nursing facility in the mid-Atlantic region.

e 71% of our residents are Medicaid recipients.

e QOur fundraising appeals focus on the budget shortfall due to lagging Medicaid
reimbursement.

e We use storytelling about actual residents and their lives at the Hebrew Home
to personalize our message.

 We tailor the storytelling to serve the objectives of the different “touches.”

Objective
Cultivation Solicitation Stewardship

Acquisition Letters

Donor Renewals X

Thank You Letters and X

postcards

Donor Newsletter X

Lessons of 100 X

Lifetimes \\\’/’
Video X
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Hebrew Home of Greater Washington

Established 1910

*Mission: to pay room &
board for homeless,
elderly Jews

*Row house purchased in
1914 in Washington, DC
housed 10 people
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Growing to meet the changing
needs of the elderly

Serving 1,000 seniors daily

Charles E. Smith Life
Communities Campus in
Rockville, MD

Independent Living,
Assisted Living,
Rehabilitation, Long-Term
Nursing care .

New Memory Center

HEBREW HOME
OF GREATER WASHINGTON

A Charles E. Smith Life Community



Acquisition

e Two acquisition mailings a year.

Letters to prospective donors highlight the Hebrew
Home’s skilled nursing care, religious services and
need for charitable support.

Letters also tell the moving story of the founding of
the Hebrew Home by Hymen Goldman, who after
meeting with a homeless, elderly man, collected
nickels and dimes to pay his room and board at a
widow’s home.




Donor Renewal

Six appeals a year to our house file.

Residents’ stories emphasize the
theme and message of each appeal.

Passover appeals profile residents
for whom religious services and
kosher food are important or
essential to their emotional well-
being and feeling at home.

For an appeal in which we
highlighted our rehabilitative
services, we profiled a resident who
couldn’t walk on his own until

moving to the Home and receiving QY
intensive physical therapy. HEBREW HOME

OF GREATER WASHINGTON

A Charles E. Smith Life Community



HEBREW HOME OF GREATER WASHINGTON Th a n k yo u |ette r

Thank you letters to donors
include quotes from grateful family
members for the care we provide
their loved one.

The donor is not only thanked
formally by the Chair of the
organization, but also by people
who benefit from their support of
the Hebrew Home.
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Thank You Postcards

Thank you cards are sent 2 — 3 times a year.

Include an engaging photo of a resident with a brief story
about the resident in the copy signed by the CEO and Chair.

Testing found that the portion of our mailing list that received
the card had a higher response rate to our appeals than
those who did not receive the card.
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Lessons of 100 Lifetimes

“Lessons of 100 Lifetimes, Wisdom to
Guide the Next Generation” published in
honor of the Hebrew Home’s Centennial

. OSSP Ghrarlea . Smith Life Communitioa

in 2010. Lessons of
: : : / N\ 100 Lifetimes
Hebrew Home residents dictated their oy, BN TO GODE THENERT cGRATION

ethical wills to teen volunteers. Their
words of wisdom are shared in this

book.

The book is illustrated by children’s
drawings that were submitted for an
exhibit at the Hebrew Home, “What |
Will Look Like When | Am 100.” The
book was given to 500 guests at our

) : \
Centennial Gala and can be viewed on \\://)
our website. HEBREW HOME

OF GREATER WASHINGTON




Donor Newsletter

Donor newsletter mails twice a
year.

We profile a significant donor in
each issue but we also always
include a profile of a Hebrew
Home resident.

The resident profile describes
the person’s life before moving
to the Hebrew Home. The
stories enhance the image
donors may have of Hebrew
Home residents.

snmi(G1f Ra

Summer 2011

Donor News from the w Charles E. Smith Life Communities

A MESSAGE FROM WARREN SLAVIN

Dear Friends,

The Gentznnial Campaign, the largest
fundraising campaign in the history of the
Hebrew Home, is closing in on its $30 million
(poal, having raised $27 million to date. The
purpose of this campaign is fo raise support
for three essential needs of the Charles E.
Smith Life Communities: residant care, capital
improvements in our residences and related
patient care areas, and endowment funding
for a secure future. Learn more about this
‘campaign by visiting our website, wew hebrew-
home.org, where you will find 2 “sneak peek™
of our plans for the new Cohen-Rosen House,
assisted living residence for seniors with
Alzheimer's, and the Elsie & Marvin Dekelboum
Therapy Center. With your support, we are able
to sarve over 1,000 seniors on our campus
every day. | am sharing this letter from a
Hebrew Home family member, as | believe it
expresses beautifully the value of our service
1o the community.

May 31, 2011

Dear Mr. Slavin,

My name is Rabli Lopiansky, and I work at the
Yeshiva of Greater Washington. Iam writing this
letier as an expression of personal gratitude.

I have a mother in her nineties, who is a
Holocaust surviver, and has been living with us
for the last five years. The past year she had @ few
health episodes thar debilitated her quite a bit, and
her eognitive funcrions began to decline as well.

We were in a great predicament, for we wanted only
the best for her, and the thought of leaving her in an
“old age home” of the old steveotype was troubling
to us. Yet her condition made it ever more difficult
to properly care for her at home.

After a bout with pneumeonia, she went to the
Rakusin rehab facility, and she was thrilled. So
were we. She then tramsitioned to the long term care
facility. It is wonderful. The staff is ever so patient
(ne pun intended), and the care is constant and
warmhearted. There is a “busy” and active day
for her.

There are two things that I especially want (0
mewdion because they are so significant for us:

1. My mother has alhways heen an uncompromising
keeper of kosher. Fven in the concentratian camp
she did not eat a soup that she suspected of being
not kosher! When she was hospitalized recently
at Suburban Hospital, and she was barely

continued on page 2>
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Video

e For our 100t anniversary, Susan
Stamberg, hosted a 3 part video
about the Hebrew Home’s past,
present and future. Part of the
video was shown at our gala and the
entire video is available on our
website.

e |n 2011, we presented an interview
with a Hebrew Home resident, Paula
Wolff, at our gala event. The video is

available on our homepage. \\V/‘/‘
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Conclusion

Use storytelling in multiple ways.
Tailor storytelling to meet our fundraising objectives.

Memorable stories leave a lasting impression on
donors and make them feel good about supporting
the organization.
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The Actors Fund,

firsveryous . | Stories can be told
across channels

in entertainment. warvcactorsfund.org

Dear M, Pratesi,

Jean came to The Lillian Booth Actors

Home a little over a vear ago. Jean 55?/ a
Zhe Lillan
Since the death of her husband, she had Beeth Wame

been living alone in a New Yerk City apartment.
I failing health, feeling isolated, and with a lease coming up for renewal,
she realized she needed help. She turmned to The Actors Fund.

The Actors Fund,
for

Joan is an accomplished pianist, and the first time [ heard her play wo

everyone
Home in the community room. You can just barely see her over the music st in entertainment.
and [ walked in at just the right angle, so it seemed like the piano was playing YEAR-END CONTRIBUTION FORM The Actors Fund,

everyone
Thank goodness we were able to meet her needs—because this very ex dYES! 1 want to support the vital work of The Actors Fund, providing a safety net in entertainment
a remarkable impact on the Lillian Booth community, Today; she enjoys the for the men and wemen who sacrifice so much to enrich us all through their S Ik Fie

performing artists and entertainers. Mo longer alone, this year she will sit doy
with her new “famaly.’

artistry. I've enclosed my tax- deductible year-end holiday gift. Please use this New York, NY 10019

g.ift wi ver it is most needed: 212.221.7300 swww.actorsfund.org

Joan 1 one of more than 100 seniors we care for at The Lillian Booth
assisted lving facility. In addition to senior care at Lillian Booth, our other al Q$MRC  Q$MRCis QSMRC2 QomHerS CEretet e ey et
in New York City and Los Angeles provide community to hundreds of peopld payabie to The Actors Fund.
one of the many ways The Acrors Fund supports those who sacrifice so nmach
performi arts and entertai 3 e Ellen B. Generous Source Code To give by credit card,

b 1730 Rhode Idand Ave., NW please see reverse.
. - Suit= 301
Tam so grareful that your support of The Actors I‘unf! allows us 1o be Washington, DC 20036 Thank you for your sapport!

women who bring the arts to life and stir our spirits. But, without gour help,

Please do nat detach. Wie will deliver your suggestions fooan for youl

On hehalf of all the d y icians, lighting technici set desig and others who
will turn to The Actors Fund in the months ahead, I ask vou to consider a generous tas- . e ]
deductible holiday gift of $50 o more today to help someonc in need. d Special Message from Joan at the Lillian Booth Actors’ Home
With the hiiday seasm wpm ws, we'll be daing a bt of
singing here at the Lillian Both Actors Home .. and we're
abvays loking for smgs tv add tv owr lise. will you take a

AL 1T 307405t tne o W of. yowr Faverite smgs for w'
Thanks.

Someone like Joan, Even though she suffers from severe arthritis and other health problems,
Joan is anything but “retired” She gets around just fine using her walker, quizzing everyone on how
music impacted their lives, and recruiting them for the community sing-alongs she's organized. At age
86, she still gives everything she's por and makes a tremendous difference in people’s lives. She even
teaches piano to young students who come to the Home for mentoring,

Cince a week, the residents gather to sing, vsually with Joan at the piano. Joan says she knows
that even those who can’t sing along are *singing inside” Music can bring comfort when nothing else
can-— especially for those people who are suffeting from loss of memory. The music often triggers their

— jmn

fram Ellen B. Generows
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The Actors Fund,
forew

s ever , one 29 Sew "";J';“L"'J’,'L ‘N.“[' H o in entertaimment

www actarsfund.org

Help us be there for those in need.

.' Donate today!

Dear Mz, Prates,

Joan eame to The Lillian Boath Actars

Huotne a fittle over a year ago. | §s7 . 5!'&‘ Pl e

| 24 Lillian ; -

Since the death of her hushand, she had | ,5} I'm thriled that so many af you suggesied 3onga for Jaan and ner fellew residents al The Lillian Booth Adtars

s 2 ; J . Bocth Yo i |

been h'\'u:lg alone in a New York City apzriment, II Home 1o =ing this haliday! You are a true friend lo the ans
In failing health, feeling isolated, and with a lease coming up for renewal, That's wiy 'm hoping yous make & gitt today 'm on friends like you b ensure that thoae
she realizes— - i - - strugghing in the performing ans community are not forgetien this holiday

Je - Actors Fund,
Home in

‘Whetner they're @ senior llke Joan who can no longer make 1 on their own, & backsiage hand siuggling to pay

medical Bills, or an actor laoking Tor @ meaningtul sideline job t» make ends meet, The Actors Fund proviges
Ihe critical services entertainment professionals need. Bulwe can do It wihout you

and [ walld

Th
Fieaze know that vou piay 3 leading role in bringing he ans b iife.

a remarhal
perfnrmin| Thiamh you i advance lor your peneious supoort.

with heed YEAR-END CON U N FORM 10 Acto
forevery @_‘

as‘.mcd-l]l: dYES! I want to support the vital work of The Acrors Fund, providing a safery ner ntert
in New Y for the men and women who sacrifice so much to enrich us all through their ARSI
one 6Lt artisery. ['ve enclosd my @y- deductible year-end holiday gift. Please use this oy f°'_i Nras :xm"::‘m:“
pecformin gift wherever it is most needed: s L) facebook = ] e st
P-S_Please help us be the
1 QSMRC QSMRCs QO SMRCz QO otHEr $
women wh ?q?hdI::dﬂ::v
] Ellen B. Genersus Source Code To give by coedit ¢ s aai
will turn 1o The A 1730 Rhode Ishnd Ave, NW please ses revers M et i T ok = .
deductible holida Suite 301 e ::‘:‘ EE Lo T e rer—
b Wishington, DN 20036 Thank yea for y Ko wreres—— i s e e
Someane like Joan 2018 e e
feaua o et delach, W ¥ for youl et
G - a

Joan is anything but “retin
music inpacted their lives,
86, she still gives everythin

teaches pranio (0 young st Arves
]

Special Message ﬁ;nm ]mn .l-tﬂ-‘.lﬂ I;Illhn Booth Actors’ H;

With the helidey seson wi, well b doing & bt of

singing here e": the uﬂx:‘ Borth wm e and e, I

abvays lovking fir songs to add tv our list. will you ta) AT
minuty to swggest o or two of. yoar Taverite sings for w?

e

Oince aweek, the o
that even those who can't +
can— especially for thase §
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Stories can
steward donors

Dianna L. Hunz
Meals on Wheels Program
of A

Branch
2660 Larimer Street
Denver, CO 80205

Volunteers of America

Colorado Branch

Qur Goal is to feed, shelter and support the mast vulnerable
seniors in our community by providing them with the critical services
they need to enhance their quality of life.

Special Program Update Enclosed
our Meals on Wheels program
was founded to prevent hunger
among our elderly neighbors and to
improve their ability to remain
healthy and independent in their
own homes for as long as possible.

We serve the poorest, most frail, and
physically impaired adults in Denver
and Fort Collins. Without adequate
food and nutrition services, older
adults lose their independence and
suffer more disabilities.

Studies show that proper nutrition is
the key to well-being for the elderly,
and that hall of all hospitalized
seniors suffer from malnutrition so ]
savere that it either caused their e 5
iliness or prevents them from getting  That’s why we offer hearty, nutritious
better, meals, along with friendly visits, to
seniors in our community. Our
Sadly, an increasing number of low  Meals on Wheels program is a
income seniors are having to choose  lifeline for homebound elderly in the
food, rent or Denver and Fort Collins area.

we feed. we shelter. we support.

uncommon minds for uncommon missions www.lautmandc.com




PCRM: Connecting Through Stories

Betsy Wason, CFRE
Vice President for Development,

Physicians Committee for Responsible Medicine
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Every Organization
Has a Story to Tell




Marketing Your Story

Think like a donor
Keep your target audience in mind




PCRM’s Development Program

150,000 active donors

Multi-channel campaign includes direct mail, online
marketing, telemarketing, events, personal
solicitation, grants, and planned giving

Program raises $11million annually

PCRM president Neal Barnard, MD, well-loved by
donors




Remembering
Rodney
Society

Monthly Giving Program started in 2005
2700 donors
2011 Annual Revenue: $449,000




Report from the Field

PCRM REMEMBERING RODNEY SOCIETY [MAY 2011

——mmemeeCPE€AtING Brand Recognition

Johns Hopkins University

PCRM efforts are heating up at each of the last remaining seven medical

S 52n00iS in the United States that stll use live animals to teach Stugents.
But ur the past few
Maryland, where PCRM s Usi
available to push University to stop
endhe
el and unnecessary use of e
i medical schodls s n full students in Johns Hopk y clerkship
Weve launched legal efors. 1 :
ageine Sohve Honkia Ukersif's Remembering Rodney Society .
Schodl of Medicn and MONTHLY GIVING ENROLLMENT FORM
Tetlor-witg campan (0 e | |
‘exocutve doan ofthe University of [ YES, Dr Barmard. 1 accept your mernber of .y Twant 1o help
Tannessea Callega of Medicna. ‘you save al the Rodners” who are sulfrig pain . traua, o provile vegular seppart fo allof FCEM s esestial
Atseveral ther schodis, wo'ta pregramaonitmy monthiy giftel 80 10 Q815 QOmers
[ R - L 1 cantt accept yoar invitation, but I'm enclosing a special one-time gif
B 3 Fcm sy bt I nclosing  special one-time if o

o e = Direct Malil Appeal

PCRMs efforts, 95 percent of al

us schodis have siopped
wsing live anmals m their courses.
Each victory is & huge step forward -
i the march toward the day when
‘animels are no lnger used to u
et (e Eb e T, < o L L e
But we must pull out all the Q OpelonOne Bexs Toseerm
stops below. |
‘holdouts to lnave teir cruel o, Tve enclsed abl to PCRM for  acecur and o
ind and embra

modem, human-based trining

methods. Q Optian Two_Carzrr Gz
Y uthorize BRM to charge my credi casd each moutch fox the amsout | have ntened. Ploss charge m: | |
‘Thanks for all you do o help! QI MasterCard O Visa () Discover () American Expeess
ez Swanen e
] v et

rog": Q e i -

. T = Certificate
=  Annual Conference Call

Puseraeri e e o,

2002 &{fmﬂﬂt 't‘.'/ﬂ Redieer Secicty
A o fo A~ —',’ .
(/c'/f%m/v o /}}‘/‘ﬂ‘m’l’ o

Physicians Committee for Responsible Medicine
s pleased to recognize

Jane Q. Samplename

for vigilantly standing up to cruel and unnecessary animal testing,
calling for an end to using animals in medical training, and speaking out to protect human health.

Your dedicated commitment ends cruelty and saves lives.




Report from the Field

PCRV Report from the Field

PHYSICIANS COMMITTEE FOR RESPONSIBLE M

= Quarterly report is sent to all 1vs Time for Honestand
donors $35+. o i e gt

inchuding imponant detaits on vegetarian and vegan dets that PCRM
I\adneencallﬂgru However, the tall woefully short in
peopie about the proven heatsh risks of eating meat and dairy.

It seems the USDA would prefor to
pander to agribusiness than to gve
the honest

= Inexpensive self-mailer.

- Features “insider —r <) o
information” from different iy “"‘“’::‘;;:n..”‘“’::,.h,, -

staff members to build i

VWt 30 many pespls and animals The USDA aiso recently introduced s new “MyFlate” graphic to replace its
Iusmiedd by ciets rich in maal vague and confusing Food Pyramid. Similar to the Guidednes. “MyPlate™

familiarity with PCRM’s staff | e

portion of the PCRM PowerPla!emnm ambiguously named “Protein” grougp.

- medical experts and soentsts, we People's health I‘I!btlhm of & malslnmalenw wlm o take
ana campailgns Do e ey s s
- Higating when wa must — o bring nbition pobices thet best serve the healh of consumess, and te wolkbeing of

animals.

You nEwS PCRM is making progress and bullding momentum toward a when

- Donors feel more informed e e A

mlm'm AM rmwg ywmapnnnfl:

and engaged via this “peek  Ze= sl

§100 WISCONSIN AVE, NW, STE 400 + WASHINGTON, DC 20018-4131 + WAWWPCRM ORG + 202-888-2210

behind the curtain” — which

they can’t get from just the
website or magazine. PCRM
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M E D | C | N E




PCRM Report from the Field

PCRM REMEMBERING RODNEY SQOCIETY / SUMMER 2010

Dear PCRM Member,

This year, Congress is seeking

to modemize the outdated Toxic
Substances Contrel Act (TSCA) that
regulates how chemicals must be
tested,

Thankfully, with your help, PCRM
is speaking up for animals in this
process.

PCRM played a key robe in drafting
impartant sections of the new
Senate bill, and joined House
members in critical stakeholder
dialogues.

Millions of animals’ lives are on the
line, and PCRM is determined to
remain an active participant in the
TESCA raform process, and lo speak
out to minmize and replace creel
animal-based testing,

Lhope vou'll get involved by
Iollowing this issue online at

vy PCRM org/Towicolggy. And
be ready to join the fight if we need
you to contact key decision makers

Giving Animals a Voice
in Toxicity Testing Reform

Every day, animals, such as mice, dogs, rabbits, rals, and guinea pigs
suffer and die as they are exposed to high doses of chemicals in toxicity
tests. These tests attempt to determine the potential danger chemicals may
pose to human health. However, animals often react differently from pecple
when exposed to chemicals — so the results are not even reliable for
predicting human effects.

As Congress seeks to reform the Toxic Substances Control Act (TSCA)

to require companies to provide more information on chemicals used in
man 19 and various pre erything from plastics
to carpeting to computers--PCRM is delivering a crucial message lo our
leaders: modem testing should be based not on animal tests, but on

And with PCRM member support, we're being heard. f
After speaking with congressional offices, f 4@
FCRM was asked to provide specific language for &
portions of the Senate bill. We were also invited to

e ona itte to weigh in on )

the House of Representatives’ version of the bill. - 1,
PCRM's inval tis Both the House and Senate
bills currently include lengthy sections entitled “Reduction of Animal-Based
Testing™ as well as many of PCRM's most important recommendations,
including:

= Using existing data to prevent duplicate testing that sacrifices animals.

+ Funding research to replace armimals in chemical testing,

* Using nonanimal alternatives when they are available.

MNow, PCRM must work to ensure that this language remains in the
bill, and that detrimental measures that would result in more animal
suffering are not inserted. Your involvement is critical to our success,
Please go to www_PCRM.org/Toxicology to leam more about this

10 BXPHESS Your to
modern testing methods that spare
animals’ lives. Thank vou.

Chad B. Sandusky, Ph.D. : a

Senior Director of Toxicology
and Research

issue and find out how you can help, ‘

0 We've making L

; progress evevy devy &
wi ouy suppovt b
b &

- Thamk you!

5100 WISCONSIN AVE., NW, STE. 400 « WASHINGTON, DC 20016-4131 « WWWPCRM.ORG + 202-686-2210

Report from the Field
can make science
accessible by using
stories.




A Story

Comes to Life:
The Great Ape
Protection Act
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Direct Marketing: Reaching Numbers

Mail appeals to donors
Articles in PCRM’s quarterly magazine

Action Alerts

E-appeals




Using Video

Web-only is easy and quick to produce
Can reach a lot of people quickly

Inexpensive way to support and
strengthen your message
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In Conclusion
Coordinate Your Story Telling

Consistency across channels — Does your website
reflect the messages you are sharing in your direct
marketing pieces?

Consistency within the organization — Are all
departments using the same names, numbers, and
updates?




Wmercycorps =z y
Ali |
Come Alive!
\ OSED
PLEASE DO NOT BEND 0109 ﬁ'ﬂc "
i .
marcrearast
MercyCorps
L]
.
MercyCorps 2011 YEAR-END CONTRIBUTION FORM December 2011
LA g a Yes! 1un prowd of how my suppont of Mency Corps 15 changing lives around the world, Dear Friend of Mercy Corps,
[ and | want to continee helping those who need it most. My year-end gift is enclosed for:
meecpipe o Thank You' ored d fo fTeri ! d
DSAskl  DJ3AKI  TJRARY  Othher $ ORI ;’:L' ou've rest, hope and opportunity for so many suffering people aroun
" 3 " - 1 am grateful for your generous support in 2001, You helped Mercy Corps expand our
Mx, Ja 5 le L% Contod doductibis 1 i " {
|]T‘l0 jll"lf.:i_ :E::; Ave ::\( S bired bl e lifesaving programs into five new countries — and helped thousands more people transcend the
—————— Suite 301 Pk ki yourchc: piyeble 1 Mercy Cecpe s rip of poverty and devastation to begin building a brighter future,
Washington DC mioin b la e cmefope el By s yrew it Ty : -
ey  lesas 10e the eierig- Our larger worldwide presence could not have come at a more eritical time — because as
= you know, all o many families were devastated by disasters this year, From the earthquake
and tsunami that ravaged Japan to the humanitarian crisis in the Hom of Affica, the suffering
DAY SOURCE CODE 8567590 his been immense, But person by persan, family by family, your support of Mercy Corps
brought lifesaving sid and lasting hope.

As we near the close of the vear, | would like to inroduce vou to two of the people

Their names are Herma and Nimo. And while they live in different countries and speak
different languages, their stories of wenacity and spirit transcend all borders, Likewise, the
gratitude they feel for your assistance is limitless.

As | share Herma's and Nimo's photos and stories of coursge with you, [ ope you will
fieel proud of how you have made a difference in their lives. Yo gan continee providing
lifesaving aid and heartfelt suppont to more people by mailing vour generows vear-end gift to

Mercy Cormps today.
One look at the enclosed photos and you'll see the pawer of your donation.

The photo of the voung girl is Herma. Herma is just 13 years olbd, but she has endured
so many hardships in her life that she exudes the wisdom of semeone much older. Growing up
i Haiti, Herma lived through the catastrophic eanthquake that killed 200,000 people nearly twa
years ago. But even before the tragedy, Herma spent years living in one of Haiti's toughest
shums under the constant threat of gangs and guns.

Today, with your help, so0 much has changed for Herma! Every week she participates in
Mercy Comps® Monving Farward program, which uses sports to teach kids the team-building and
communication skills they need 1o feel empowered and secure in their lives

Thanks to you, Herma has survived against overwhelming odds. Thanks to you, Nimo and her children are healthy and thriving.
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“After the earthquake, 1 was very di ged. But they're “Before we had to fetch water from the only place we could -
showing us a lot about life here, including never losing hope. more than 24 kilometers away. The walk would take all day.
They play with us and are Instilling good values in us. There's Now It Is much better - we know that we will get water here
this game where you fall down but you have to get right back up. regularly, so we can have enough water for all my children
That's a life lesson!” to drink.”

uncommon minds for uncommon mission www.lautman
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ARIEAN FRENE 7
ISRAEL'S YOUNG LEADERS DEPEND ON YOU. AFJNU MR e
"o 035, Naw Yok, NY 100310091
TAFHL ikt arg - www afhu g
Jane Q. Sample
1730 Rhode Island Ave.. NW
Saite 301
Wi Deaoods “Rejoining civilian life after three years of Army serviee, | doobted my financial

[saullenssll ability to go to university. Your gencrous suppart enables me to pursue my
widucation. When 1 finish. I hope to become a productive part of the Isracli coonomy
and perhaps start my own business ... and help other students,”

~ Ariel. Hebrew University

CONTRIBUTION FORM

Yes, | want to help M'rerlr.an Fnends of The Hebmr Unw!rsnty suppart
all the efforts of Hebl is my tax
contribution of:

T $MRC O $1.5MRC O $2MRC 1 Other §

Dear Friend of AFHU,

Your support of the American Friends of The Hebrew Unaversity (AFFIU) reflects your
understanding of a basic, vital truth. Isreel’s grestest asset is - and abways has been - the

0911 App CONTROL

Jane O, Sample mntellectual strength of s people,
1730 Rhouder Island Ave, NW
Suite 1] Plesae return thes form with your Thanks 1o you, lsrel won't miss o on the imtellectual strength of young peoprc like Ariel,

Wanbimyion, DU 20036 J contzitition i the envelope provided who depends on uhﬂhlshrp nld 1o achieve his Hebrew Um\-trmydcg.rn in pu]:tlﬂl sﬂme and

Mk yeur check payabie to. AFHU.
For credt cand plass wee neverse.
AF|HUE=RR
5, How York, NY 100710051 = wrw.athisorg Theastk you taryour sy o

As lsmel's premier institution of higher leaming and research, Hebrew University 1HU}

provides students with a world-class education. As a result, inary scicntific i

are taking place ~ from lifesaving advances in medicine to ploneening research in environmental
science, agriculture and green encrgy, New generations are being educated 1o lead ~ in law, public
policy, soceal work and the humanities.

As g dedicated supporter, you've helped to make this success poasible. And as we
prepare to mark the beginning of a new year, T urge you to help us do even more by making
a gift to AFHU today.

Just consider Ariel. The son of immigrants who worked hard to support their family, Aricl
served in the Ismel Defense Forees (1DF) on the front lines. Retuming from military service, Ariel
feared his dreams of a university education were out of reach after his father lost his job.
Fortunately. HU, helped by support from our community in the U.S.. was able to offer a
scholarship 1o this exceptional young man,

Tt ot all bright wnd spiring new smmigrants like Ariel are scademically equipped for
. e X university education right away. For them, the i mmwnlm M«Mm program ot the Rothberg
Ot i From Amsrica, I onfissad af n combar soldice International School (RIS) can be of This intensive p

wyear is the lurgest and finest educational program of its kind in Tsrael, Students who do not have
the benefit of o strong high school education become “university ready” by spending a pivotal
Meching year at RIS, scquiring the skills they need to thrive in a degree progrm.
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Help donors connect
with the mission
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BAY CHAMPIONS RENEWAL REPLY FORM
To: Mark Gold, D. Env.

President, Heal the Bay Patricia Heaton-Hunt
C/0 Reback, Lee And Co.
12400 Wilshire Boulevard, #1275
Los Angeles, CA 90025-1078
12XADZRC
49960

o YES! 1am proud to renew my Bay Champions membership at the Marina level to help
Heal the Bay meet the challenges of 2012. I've enclosed my membership renewal of

Q3500 o $1,000 QO Other $
Marina Level  Ocean Level

2 Tam unable to renew my membership at the Marina level, but I am continuing my
support for Heal the Bay with a contribution of $

Please see reverse to pay with credit card and help d reduce costs.

n'-li CHAMPIONS
A

€€ One thing I learned in

my lifetime of activism,
change doesn't come
easily. Bul without if, the
environment will continue
to degrade ... along with
our quality of life. »

THEA B Siron | SataManics CA S680 | M08 HEAL BAY | wermhosbthebay g

PROTECT WHAT YOU LOVE

Bay Champions is Heal the Bay’s circle
of extraordinary community leaders.
Members contribute gifts of $250,
$500, or $1,000 to provide the financial
foundation for Heal the Bay'’s core
programs and initiatives to ensure safe,
healthy and clean beaches and coastal
waters ... now and for generations

to come. Please read more about the
benefits of membership on the back.

www.healthebay.org

BAY CHAMPIONS

Dear Mr, Hunt and Mrs, Heaton-Hunt,

I recently shared with you — one of Heal the Bay®s most committed
supporters — a story of seeing a blue whale swimming in a Bay that was once so
polluted it had a dead zone at the sea floor. Still marveled by that amazing sight,
I've enclosed a photograph taken that day.

After all, it’s your support as a Bay Champion that makes successes large
and small possible. Ihope the photo gives you a sense of all that we have
accomplished so far,

But, while the many blue whale sightings this year remind us why
perseverance is critical, we need 1o keep fighting for our Bay.

That's why I hope you will renew your support as a Bay Champion at the
Marina Level with a gift of $500, so we can put your gift to work right away ...

.. fighting for the passage of the single-use plastic bag ban in the City of
Los Angeles this March, and across the state this year, stepping up community
action efforts like our Annual Coastal Cleanup Day, expanding our successful
MPA {marine protected areas) Watch volunteer program, opening the Santa
Monica Pier Aquarium’s new interactive watershed exhibit, and so much more.

It’s people like you who hold the pmmlse of our oonsml waters and pristine
natural environment in thm' hand.s‘ ] )

Sincerely,

Ao fo Al

Mark Gold, D. Env.
President

PS5, Ifour letters crossed in the mail and you've already renewed, thanks for
your continued commitment, Please enjoy the enclosed photo of how your
dedication has helped!

1444 9th Street | Santa Monia CA 50

Help Donors learn what larger gifts can do

uncommon minds for uncommon missions www.lautmandc.com




Cultivate and
upgrade

ACC(‘N Helping Millions Help Themselves

November 20, 2010

i iamadali
—
T —

[T T——

45 Bl el e 300 Dear Ms. Gorlite and Mr, Gorlitz,

Berrs Massachusers 02129 USA
As 2010 comes to a close, [ want to extend my heartfelt gratitde 1o you far
helping ACCION break new ground in microfinance.

ACCI*N

ACCION. You cnable us nmv:ww i Sools ey fied to Wk ke

| e
. way townrd more productive, healthy and independem futures.

% 7

. mukmhwﬁnmmmm

3 mu.mm
70 o A — into account family mmmwmmmrmu

HwsiinRedy: | RESPONSE MEMORANDUM

el — -

Mest fﬂ’f’!e in the world are TO: Roy Jacobowitz } I e—

b into poverty. Few are guen Vimschad | et Sl s i S0 300

& reod chunce to pull thevselves cconom Pt

and thair fomikes it of wR——

M? Yas gove ASsinar tiat and other col YES, | wani to support ACUION in its effirts to end global poverty by putting working

capital into the hands of more of the world's poor. Here is my tax-deductible gift of:
charce.

Tx«mxgwﬁrﬁﬂégwwt
of ACCION, and o nission to
aﬂ:ﬁmfewfs workdwide

Q 51,000 051250 O 51,500 O Other §,

O7-124646  LIOBLSDM

Piésne ke your chock pavable i ACCION Ioternational and ectum bt with this form
| in the enelosed emvelope  H yomt weuild Uk s chiarge voue gilk hy credit zard phesie sce the rrvree skde
of this foem. Your ik is taydedctible to the st cxtens poorvided by bow Thank you

ALCION Internatsonal * 56 Robend Street, Susie 300, Bosian, Missachuseis 02130 USA » wws accums ong

uncommon minds for uncommon missions www.lautmandc.com




Thank You! 0 <

Tiffany Neill

Partner

Lautman Maska Neill & Company
202-296-9660

tneill@lautmandc.com

W ! 2012 Washington Nonprofit Conference

NONPROFIT FEDERATION
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