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Integrated Fundraising:
How to Use What You Already Know
To Raise More Money

PRESENTED BY
CATHY FINNEY, THE WILDERNESS SOCIETY
TIFFANY NEILL, LAUTMAN MASKA NEILL & COMPANY
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» TODAY’S ROADMAP

« What you already know

10/3/2012

Using this to raise more money (4 case studies)

- One Campaign
- One Track

Don’t forget the boring stuff

Q&A

Footer 2

"Q@ ‘tg
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» WHAT YOU ALREADY KNOW ®s

Case for support must be strong, clear, and compelling
Use stories to illustrate the case
Speak personally with the donor

Take advantage of opportunities to learn more about your donors
when appropriate

Segment wisely

Consider the overall donor experience and create consistency of
message

Make sure all offline campaigns have an online counterpart (landing
page

bbcon 2012
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» WE'RE ALL AT DIFFERENT STAGES OF INTEGRATION

At The Wilderness Society ...

« Strong online campaigns to
build both awareness and to
raise funds.

* Online awareness campaign
which also utilized a series of
radio PSAS

* Worked to raise awareness
and build engagement

* One in a series of quarterly
WOW campaigns we’ll develop
throughout the year

10/3/2012 Footer
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WILDERNESS

—SOCIET Y—
WILDERNESS & YOU
WILDERNESS & YOU

Wild Days of Summer ~
Celebrity Voices
Adopt Your Wild Place
Win a Trip to Your Wild Place

"Which wild place are you?"
Quiz

DONATE: JOIN THE
FIGHT TO PROTECT
WILDERNESS

Step one: Enter some basic
information

NAME

EMAIL

000606006

Blog | AboutUs | Membership | Newsroom | Policyand Science Library Q

DONATE >

WHY WILDERNESS WILDERNESS & YOU HOTISSUES WILD PLACES YOU CAN HELP

Wild Days of Summer

Summer has arrived and there’s no better time of year to celebrate the wild and beautiful places we

love. Escape into the wild during these Wild Days of Summer.

S 3N

st 18 e
Find your wilderness

R, NS § O U TN

The Wild Days of Summer are perfect for going on a hike, kayaking down a river or for doing nothing at all —
just sitting and enjoying the beauty of the great outdoors. Whether you're exploring a new local park or
vacationing in a new wild place you've never seen before, summer is a time for adventure.

Let us help you get started with your summer adventure with our Wild Days of Summer campaign.
Top experiences

From the icy blue Arctic waters to the rhododendron jungles of the Greater Smoky Mountains, we've got a list of

bbcon 2012
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» WE'RE ALL AT DIFFERENT STAGES OF INTEGRATION s

Wild Days of Summer

10/3/2012

Unique campaign
URL;

Email series promoted
regional wilderness
areas, provided insider
tips, promoted trip
contest and also
offered adopt a wild
place options ...

Fundraising ask
around adoption

Footer

Hikers who visit Idaho’s serene
Boise National Forest are

rewarded with a rare treat: a

steamy soak in one of the many

back-country hot springs.

Plan your next quiet moment

If you love guiet moments, we can help you plan your next relaxing day. Find the best
spots for peaceful recreation in the United States and get insider tips for your next quiet
moment in wilderness.

Win a trip to your favorite wild place

_Need a chanae of scenerv ta relax? Fnter to win a trin to vour favarite wild nlace
bbcon 2012
5 Blackbaud Conference for Nonprofits
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» WE’'RE ALL AT DIFFERENT STAGES OF INTEGRATION *® s

At The Wilderness
Society ...

» Adopt a wild place
allowed you to adopt
one of seven iconic
landscapes ...

* Only offered online

10/3/2012 Footer

WILDERNESS & YOU » WILD DAYS OF SUMMER

WILDERNESS & YOU

Wild Days of Summer ~

Celebrity Voices
Adopt Your Wild Place ~
Win a Trip to Your Wild Place

"Which wild place are you?"
Quiz

GIVE TODAY AND
YOUR GIFT WILL BE
MATCHED

Adopt Your Wild Place
EEmail 565 = i3 aas

Near Hart's Pass in the North Cascades, Washington olly IWerran RE

As Americans, we own a system of protected wildlands envied the world
over. But these lands are far from safe — many face daily threats due to
human use and development and natural threats like climate change.

Whether your favorite wild place is a cool New England forest or a red rock
canyon in the southwest, they have something in common — they need your
help.

Protect wilderness today by adopting one of these seven iconic landscapes:
Adopt Alaska and the Arctic

In Alaska you'll find some of largest and most sensitive tracts of wild land left on

At Vet thana lande mac nat ctan Hhat am if Hhe mil And mae Aand fimhae
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» WE’RE ALL AT DIFFERENT STAGES OF INTEGRATION \.?gi

At The Wilderness Society ... our opportunities:

» We include URLSs to unique landing pages on all of our direct mail
efforts;

* We have developed successful online campaigns to engage our
audience which utilize web, social and outbound email efforts;

» We've done some integration with online and telemarketing which
has shown promise.
- Matching Gift fiscal year-end offer: Met the match goal. The credit card

response rate for the campaign is 36% vs. 25% budget, and the
average pledge is $48.12 vs. $39.48 budgeted.

« We're starting to do some analysis on our audience to understand
the behaviors and channel preference of our donors.

« But we haven’t successfully yet developed strong integrated
campaigns consistently that think about the full user experience
to promote fundraising.
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» CASE 1: RAISING MORE MONEY IN AN APPEAL

bbcon 2012
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» THE SET UP ®s

The Actors Fund

- Social service organization that helps everyone in entertainment industry in
times of need, crisis or transition

- 10,000 members

Year End Campaign

- Originally mail channel only

- Had email addresses for 29,000 people — about 3,000 members
- Reached 4,000 social media

The Challenge

- Leverage channels

- Make the work “come alive!”

bbcon 2012
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The Actors Fund,
for everyone S 00 4

. . New York, NY10019
in entertainment.

vowewactorsfund.org Ma'i led to 8 y OOO
Members

Dear Ms, Pratesi,

Joun came to The Lillian Booth Actors
Home a little over a year ago.

Since the death of her husband, she had
been living alone in a New York City apartment.
In failing health, feeling isolated, and with a lease coming up fi
she realized she needed help. She turned to The Actors Fund. The Actors M'

Joan 1s an accomplished pianist, and the first time I hed ﬁf o
Home in the community room. You can just barely seeherov{  IN @ntertainment.
and | walked in at just the right angle, so it seemed like the pia

Thank goodness we were able to meet her needs—becal
a remarkable impact on the Lillian Booth community. Today;
performing artists and entertainers. No longer alone, this year
with her new “famuly.’

YEAR-END CON UTION FORM ;.h'ekunﬁnd,

MYES! 1 want to support the vital work of The Actors Fund, providing a safety net 11 cnian balnmant

for the men and women who sacrifice so much to enrich us all through their rif Soom e s P
Joan is one of more than 100 seniors we care for at The] artistry. I've enclosed my tax- deductible year-end holiday gift. Please use this o Vork WY 10019
assisted living facility. In addition to senior care at Lillian Boos gift wherever it is most needed: 22717500 WO Radong
in New York City and Los Angeles provide community to hung
one of the many ways The Actors Fund supports those who sag Q$MRC QO $MRCis QD $SMRC2 QoTHR S
performing arts and entertai 3 0 Enclosed is my check
payable to The Actors Fund.
Iam m.grnrcﬁll that yout support of I'hc ._/\cmrs Fun.d Bl B oo Source Code To give by credit card,
women who bring the arts to life and stir our spirits. But, wirly 1730 Rhode Island Ave,, NW please see reverse.
S — 2
Suit= 301
On behalf of all the d icians, lighting technicians, set desig: and others w Washington, DC 20036 [wukyste fov yoste Svpras!
will turn to The Actors Fund in the months ahead, I ask you to consider a generous tax-
deductible holiday gift of $50 of more today to help someonc in need. Please do not detoch. We will deliver your suggesions to oan for youl -
Someone like Joan. Even though she suffers from severe arthritis and other health problems,  pumms == = Special Message from Joan at the Lillian Booth Actors’ Home

Joan is anything but “retired.” She gets around just fine using her walker, quizzing everyone on how
music impacted their lives, and recruiting them for the community sing-alongs she’s organized. At ag
86, she still gives everything she's got and makes a tremendous difference in people’s lives. She even
teaches piano to young students who come to the Home for mentoring,

-~ = With the hdiday seasm wpmn ws, we'll be doing a ot of

S singing here at the ilom, Bovth w% . AR W rg
~  alvay loking for somgs tv add tv owr lise. Wil you take 2
Y& mihnte (7 suggest me o twe of. your fawrite smygs for ust

Once a week, the residents gather to siog, usually with Joan at the piano. Joan says she knows
thart even those who can’t sing along arc ‘singing inside.” Music can bring comfort when nothing else
can— especially for those people who are suffering from loss of memory. The music often triggers th

— Jmn

M% W fmem Ele B, Gencros

uncommon minds for uncommon missions www.lautmandc.com
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The Actors Fund, .
foremryens 2 part Emal
Series

Suggest a favorite holiday song

for Joan and her friends to sing! _r f 4

The Actors Fund,
for everyone
Dear Victoria, in entertainment.

I'd like to introduce you to a very special lady — Joan, a resident of our Lillian Booth Actors Home.

Alittle over a year ago, Joan's husband died. She was alone and suffering from severe arthritis. She could no Help us be th ere fO r th ose in ne ed-
longer make it on her own — 5o she reached out to The Actors Fund for help.

Thank goodness we were able to be there for her.

Donate today!

Joan is an accomplished pianist who has always given others the gift of music — whether playing for wounded
WWil servicemen or teaching piano to kids. She has never let her failing health get her down, and once a
week, she gathers other seniors at Lillian Booth for a sing-a-long that fills everyone’s hearts with joy.

Dear John,

I'm thrilled that so many of you suggested songs for Joan and her fellow residents at The Lillian Booth Actors
Home 1o sing this holiday! You are a true friend to the arts.

That's why 'm hoping you'll make a gift today. I'm depending on friends fike you to ensure that those
struggling in the g arns are not this holiday.
Joan is just one of the many seniors we care for at The Lillian Booth Actors Home - a full-time nursing and P h vl mem
assisted living facility serving men and women who have 1o the perfc g arts.
Whether they're a senior like Joan who can no longer make it on their own, a backstage hand struggling to pay
Your thoughtful gong request will mean so much to the elders we serve this holiday season. It will remind them medical bills, or an actor looking for a meaningful sideline job to make ends meet, The Aciors Fund provides
that they are not alone and forgotten.Thank you for pa and Happy Th giving’ the critical services entertainment professionals need. Butwe can'tdo it without you.
Sincerely, Please know that you play a leading role in bringing the arts to life.

5 e

Brian Stokes Mitchell Brian Stokes Mitchell
Chairman of the Board Chairman of the Board

P.S. Please help us be there for those in the performing arts community this holiday, make a glft today!

The Actors Fund,
for

st e
in entertainment.

uncommon minds for uncommon missions

www.lautmandc.com




facebook

The Actors Fund

PonPraft Organzaton * New York, Mew York

The Actors Fund,

in entertainment.
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Toke >

Joan to play for her “Famly” for ther weeidy sng-a-4ongs at the Mome tis holdey
semson.

Soggest a Soag for Joan! | The Actors fund
wow actorhand. o0

Piease take 8 moment 32 songest o sang o Joan and
me=2ers of The Likan Bcoth Actors Home (ommunty 1 g

s hokday, Musc buly bfis the spoits of o senors. Thark
You 9 Fat you &
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» THE RESULTS! &g

» Raised TRIPLE the projected income
» The Actors Fund received hundreds of song suggestions

» Average gift was both higher than projected ($111.64 vs. $156.01) and
the highest of any appeal for the year.

« The Actors Fund received mail, phone and e-mail communications
from their members about how touching Joan’s story was to them.

« All'in all, a great result in both metrics and member/donor cultivation!

bbcon 2012
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» CASE 2: WORLD REFUGEE DAY. A MULTICHANNEL
AWARENESS & FUNDRAISING CAMPAIGN

bbcon 2012
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» THE SET UP ®s.
MILLIONS OF FAMILIES HAVE LOST THEIR HOMES TO VIOLENCE AND WAR

1 REFUGEE FAMILY WITHOUT SHELTER IS TOO MANY

USA for UNHCR

« National association which supports the work of UNHCR,
the UN Refugee Agency

* To raise funds to support the work of UNHCR and educate
the US about the plight of refugees.

« ~42,000 0-12 month donors

* Challenge: Low visibility within the US
bbcon 2012
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» THE SET UP
MILLIONS OF FAMILIES HAVE LOST THEIR HOMES TO VIOLENCE AND WAR

1 REFUGEE FAMILY WITHOUT SHELTER IS TOO MANY
e TR F

‘ _Ii Wq

Multiple campaign goals:

» Raise awareness for the plight of refugees around the world.
. Poor brand-recognition in the US

. Lack of awareness for the national association, UNHCR, and the
plight of more than 42 million refugees who need life-saving care.

. Use international day of recognition on which to center efforts.
«  Align with international Dilemmas Campaign

* Raise funds.

«  WRD had never been a fundraising effort for USA for UNHCR .in the
past apart from an annual luncheon. bbcon 2012
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» BACKGROUND S.

Not a lot of resources at National Association:
* Total organizational staff of 9;

 Additional WRD budget of $40,000 total which had to
be used among all programs,;

Had to produce an event;

Needed to raise more funds this year than in past year’s

Prior best was just over $40,000 (primarily driven by board

giving).

Had to align with international campaign

* Needed to utilize international resources as well as
take advantage of efforts already in place.
- Timing to receive campaign materials was unknown

bbcon 2012
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» RAISING AWARENESS

Unites multiple

elements across

channels to engage

and build awareness...

Online

1) Lead-generation

campaign utilizing
Angelina Jolie PSA

. Add your name to AJ’s
PSA which would launch
on World Refugee Day

. 15,000 new leads

10/3/2012 Footer
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carez

PERItIONSITE  Cared | pettionsts | Srowse pettiors | 31t & pethon | wy pestiorats | heb

Join Angelina Jolie in Raising
Awareness about Refugees

Eifecowmend 13k Kl Send 3 Tweet 1 <1 SURE I

signatures: 20,561
— )

deadline: June 21, 2012

signature goal: 20,000

share this
& help it suce

s

18

Sponscead by: USA for UNHCR

Theee are thousands of familes who are right now faced
with a torrifying dlemma: whether to stay in their home
and risk thew kves in o war zone or 10 fleo-gambling
@varything they have and ofton leaving famity—sons.

Cne family tom apat by war is 100 many. Tell these
refugoes that you support them and won't forget them.

World Refugee Day is Wednesday, June 20. Join
Angelina Jolie, Special Envoy of the UN High
Commissioner for Refugees, o raise awareness about
the global refugee crisis, and your name wil be
dsplayed on the US. version of Angelina’s World Refugee
Day video for UNMCR, debuting on Jure 20, 2012

USA for

HCR

The UN Refugee Agency

Sign Pledge

Profx First Name Last Na=a
- dont ooc;cy oy name
Emak
Counyy
Unned States
Svreet Acdress Chry

—telect—

{egtonat)

sign now

C Sherm vy agranse oo Facatoac

By sigring. you accept Caveld's torms of service.
T Your mmat et postal adérans wil remain prvets

Having problems signing this? Let us know.

bbcon 2012
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» RAISING AWARENESS

2) WRD-microsite created which
featured:

« WRD info

« Take the pledge: AJ PSA

» Khaled Hosseini videos

« Download your Facebook cover photo
* Ways to get involved

» National events

"I World Refugee Day

» Posters and other collateral for events LA O ]
 Sign up for U4U communications
- Donate

bbcon 2012
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» RAISING AWARENESS

2) Outbound emails to subscribers in
preparation for WRD

3) 2 Tweetathons

4) Other announcements made via
social — Facebook and LinkedIn

World Refugee Day
June 20, 2012

bbcon 2012
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» RAISING AWARENESS ®s

1 REFUGEE FAMILYWITHOUT SHELTER IS T0O MANY

i

Other channels

- Posters on Metro
« Text to give

- F2F team promoted WRD

« Mall posters T Wit waldy
 Stickers passed out; event promotion

- Event at Kennedy Center

MILLIONS OF FAMILIES HAVE LOST THEIR HOMES TO VIOLENCE AND WAR

. One-woman show at Millennium Stage 1 REFUGEE FAMILY WITHOUT SHELTER IS T0O MANY

Refugee video exhibit
VIP reception featuring Khaled Hosseini

Lead-generation at public exhibit and
Millennium Stage.

Send message of hope to refugees

0? —

one chooses to become a refugee. Help UNHCR provide Ife-saving assistarce 1o refugees who are forced to
EES to donate $10 to U:

frerted  What would you d

10/3/2012 Footer 21



» RAISING FUNDS

Online Efforts
- 8-part email series

3 FANE LIET THEIR E

WITHOUT SHELTER IS TOD MAHY
r

MILLIONS OF FAMILIES HAVE LOST THEIR HOMES TO VIOLENCE AND WAR
1 REFUGEE FAMILY WITHOUT SHELTER IS TOO MANY sl
k- 4 r

 First 5 promoted WRD, Angelina Jolie PSA ==

* Final three had an ask for funds

- Microsite

« worldrefugeeday.us
- Landing page for DM effort

10/3/2012

Footer

MILLIONS OF FAMILIES HAVE LOST THEIR HOMES TO VIOLENCE AND WAR i
1 REFUGEE FAMILY WITHOUT SHELTER IS TOO MANY 558
v = . -

LA

‘angaena Jose

o ety o it v 4 0

MILLIONS OF FAMILIES K ES T0 VIOLENCE AND WAR

1 REFUGEE FAMILY WITHOUT SHELTER IS TOO MANY
) 4 r

22 Blackbaud Conference for Nonprofits
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» RAISING FUNDS

USA for
URGENT REQUEST FOR SUPPORT @u""cn
USA for UNHCR ‘The UN Refugee Agency
fatorpustupg=sioy ////7/7/ URGENT MESSAGE////7//7
: -
it Ot U0t e
p— e
. wherord WASHINGTON. DC 20006
@®UNHCR e USA 1456739
IMMEDIATELY e 00 ot e coce i 1 USA b AR AR H e P
Anytows, USA 12345.6789> Toute 0 aand, eate WIS YEAR ALONE. MORE THAN 373,805 REFUGEES (FROM SYRIA, SUDAN. MAI
- o o AT vxieresl Ilﬂ) OF CARE - IN ADDITION TO THE 60 WILLION WE'RE ALREADY WELPING.
- - One for you. .. One for a friend. BUT THESE OVERMHELNING NUNBERS ARE LARGELY IGNORED IN FIRST-¥OR
WORLD REFUGEE DAY ATIONS LICE INE URITCD STATCS, | ME MUSI BAIKG ATTENT O T0 TNE PLIGH
RN Sy Shtmee R e et
g SmBle A Sample> B Rt S eAEn 16 IRChOASE AMntenres, ThERE:3'n Stchub Buc
reneren ST Ao e
Agenty - by wearing s | AND PLEASE WAKE A DONATION. WE MUST RAISE $76,425 10 PROVIDE TENTS.
QUNHCR miemess eAe?
i
WE NEED YOUR WELP NOW BECAUSE EVEN ONE FAMILY TORN APARY BY WAR IS
100 MANY.
AROUND THE WORLD T —— Vot e B e St n 30 S I xSy
S e O 0 rS O THE DILEMMA: Confronting Painful Questions in Syria :m:;;;y;"“m
g - e an d to r A\ DERATION Ok SRGEMTLY REEDED SOFPLIES.  THANK Yob

‘ 778 K Sireat N, o0
th e i r b I u e k ey DILEMMA: Confronting Painful Questions in Syria
. I
. fakda and hee fomily She hopes her husband will
- say it's okay to wait a hittle
sticker on WRD '
akda s w Hee findout what'sgoing on. family can be topecher
s hrdi Jors o Syt Arc s Kows, i e e, oy 1
Yot S I M =
e Ma R eading esterday, anc \ .
e B e S o kil e T :. ;m::d it 4 Gk ' o w
- - village in Syri), and she fnboen. Holding down BUSINESS REPLY MAIL —_—
aintained theme = mEE || L = =
cme e people were ctimated to —

have fled
Her hushand Kamal has S, i Bashar countrics of Jord:

of this year’s WRD — =T = —

the sight of Kamal rbtumning
with information: she kongs
o see her son come through
the front door. She fears

cam pal gn s T

Yol knows he ey
would be a nightmare

Pt
WASHINGTON DG 20077-7282

bt il

¥

T o Note: For reasms of securiy,

the story of Yakla and her
She st in the darknes, famiyis e of
boping Kamal will return. people in Syria tockey.

bbcon 2012

10/3/2012 Footer 23 Blackbaud Conference for Nonprofits



0 ‘OQ A e
o
» RAISING FUNDS ®s

 F2F Mall Events

- WRD posters utilized in malls in Pentagon City, Phoenix, LA
and Atlanta;

- Atlanta event garnered a $250 sustainer

« Kennedy Center Event

- Major donor giving increased to $35,000 in support of WRD
this year.

 Text to give
- Used on all posters in metro and in mall events: $300

bbcon 2012
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» RESULTS &g

* Total giving for the campaign amounted to more than $115,000.

* Online efforts generated more than $35,000.

- Second-best online effort ever. Prior best was an emergency
appeal.

* Direct mail appeal

- Raised just under $50,000 on a 2% response rate and a $60
average qift.

- Never mailed on WRD in the past;

- Better performer than the previous two years of non-
emergency appeals mailed around this time.

bbcon 2012
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» WHAT WE LEARNED &g

 Follow your plan. (We didn't.)

- We had a plan for Care2 names for conversion
which we side-stepped in the face of an
emergency campaign.

*WRD can be an effective annual campaign

*Need to set and agree to goals for
gualitative metrics.

bbcon 2012
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» CASE 3: INTEGRATED SUSTAINER APPROACH

bbcon 2012
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» THE SET UP ®s

PCRM

- Advocacy and service organization that fights against using animals in
research and better human health.

- 90,000 members
Monthly Donors
- Animal rights market produces many lower dollar members

- Have donors who support animal rights AND other donors who support
human health initiatives

The Challenge

- Talk with different audiences appropriately
- Make the work “come alive!”

bbcon 2012
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May 2011

Mr. Robert W. Dobek
125 Fernwood Drive
E Longmeadow, MA 01028-1384

I'm Rod

In memcry o
lexirg dexg, e
a sehool 1aby
Kemembearirg
inited to b
Sralp S save

iever I'm having a bad day, | remember Rodney.

§ about how much this sweet, gentle dog suffered when students, who were training

mfcssmn that heals, were told to break his bones and remove his organs. How they

im open and sewing him back up again until Radney looked more like an old

jilt than a dog. Most of all, I think about how, when he had nothing left to give, he
p. And I wonder ...

who could look into those big, brown eyes — see that tail wag like crazy at the
of affection — and not want to protect Rodney from harm?

inspires me to work every single day of my life fighting for animals like him.
out a voice who are still suffering pain and trauma in labs and classrooms across

role — day in and day out — by joining the Remembering
ponthly gifts. You'll join with a special group of PCRM
d the usc of live animals in education and research, as well

cnroll in the Remembering Rodney Society, all 1 ask is
zift of just S8, S10, or SIS to provide critical funds to
medical, corporate, and campus labs nationwide.

schools in the United States
p us shut down this practice

e you that gives our
p harm’s way — that 1

(over, please)

Please ervcl!

pin and Tracirni in Ine o

PCRM:

5100 Wisconsln Ave, NW., Sta. 40
Wathingicn, DC 200164131 wwwPCRMorg

WWWPCRM.ORG + 202

today!
I'm (cx{ney too ...

uncommon minds for uncommon missions

If you could save more animals from

— pain and trauma — wouldn’t you?

(To see how, look inside.)

Remembering Rodney Society

. MONTHLY GIVING ENROLLMENT FORM

DYeS,DLBnmud.llm!}tyminﬁhﬁmtobcmmcnmmﬁcdlhhmmb«rhglodmySoddy. Twant to help
you save all the “Rodneys” who are suffering pain and trauma, and provide regular support for all of PCRM'’s essential
programs with my monthly gift of:

Qss Qs gss Qs
2 1can’taccept your invitation, but I'm enclosing a spedial gift of Q$HPC %

OTHER ANOGNT

Jane D. Sample
123 Main Street
Anytown, MA
12345

PLEASE CHOOSE YOUR MONTHLY GIVING PAYMENT OPTION:

[m]} lelnn()m BaNk TRANSFER:
ding to the terms of the below, I auth my bank to pay PCRM the amount I've entered each
month. T've enclosed a check payable to PCRM for my first month's gift from my account and have signed below to
authorize my gift. (This option results in lower processing fees and therefore helps animals the most!)

[ Option Two Crenrr Carp:
1 authorize PCRM to charge my credit card each month for the amount I have entered. Please charge my:

[ MasterCard [ Visa (3 Discover [} American Express

CREDITCARD #1 DATE:

[ Tvesigned below to authorize my charges. Your gift is tax-deductible %o the fullest extent aflowed by law.

-

Mailed invitation
introduces
Rodney

www.lautmandc.com
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AANK YOU

PCR

Dear PCRM supporter,
First of al, I'd ke 1o say welcome!

you
You are among the more than 30,000 concerned and

prosident of Wayne State University, urging him to put an end to
the use of dogs in heart falure research.

PC

sharethis @& i [

Dear PCRM supporter,

Stop Cruelty to Dogs.
Join Our Lifesaving Work Now!

Thank you 50 much for your efforts!

y up o Way:
urging 1t 10 spare dogs from cruel heart fadure experiments.

.

animais ‘Sweet, gentie dogs.
And

other

najor
animals and death i

respon

Animais are stil being harmed in the name of “science” and

“education” to a shocking degree.
fight away,

s,

Thanidully, PCRM is lucky to have you by our side, giving a voice to animals. To get more involved today, chack]
Through regular

of our programs and the urgency of our work.

Once again,

past, and | hope | can count on you again today.
Because chimpanzees need you.

Sincerely, e

E SPARE CHIMPANZEES FROM CRUELTY! | ‘J
n-u-m.m,:n 2 A snarenis & i [

Prosident, PCRM . L

Stop Cruelty to Dogs.

Join Our Lifesaving Work Now!

PCRM

Dear PCRM supporter,

ly ‘experiments.

PCRM has made strides in 10 animals in

‘You see, there are chimpanzees currently iving in U.S.
Iaboratores, invasive, research. Many were Captured
‘a5 babies and are now 50 or 60 years old. They have never
Known Ife outside a cage.

SPARE
CHIMPANZEES
FROM CRUELTY
siress and

further
‘subjected to such cruel treatment in the future. Please, sign our petition to Congress in support of the
Great Ape Protection and Cost Savings Act now,

-

Series of Emails [

lead to monthly
ask

.

uncommon minds for uncommon missions

siiminating
‘countiess medical schools and laboratories. We know that we
can But it takes a mighty effort, and

that's why |
$20 today.

You and | both belleve that experimenting on any type of

for testing
drugs and chemicals, research, and training future doctors.
s unconscionabie to harm animais in the name of “science”
“education”

Stat nation stll i o
e ‘And ts cruel
Thousands rged Iesaving with me. And if you are. | would like to send you a Stop
logisiation. Piease,
foday, tax-deductible gift of $20 today.
Combined, ge. we can save
‘chimpanzees and make our world a kinder place.
promote healthy, cruelty-froe piant based diets. AS a new
Sincerely, supporter of PCRM, | know you wil feel proud 10 play an
important role in saving countiess.

GIVE TODAY to Spare
Animals from Pain!

‘Thank you for your

W

www.lautmandc.com




PCRM /\’mm‘mifu'rn(q I\"n//mjf Society

Dear Ms. Hostetter,

You have been such a great friend to PCRM. Because of
your incredible generosity and support, I would be
W R

Society.

This is a special group of individuals who make monthly
contributions to PCRM. They fuel our work and allow us |’
to act immediately whenever lives are at stake. I think
you'll be interested in hearing the story of Rodney, a
sweet dog who the Society is named after.

Rodney lived out his life in a school lab. His bones were -

broken, organs removed, and he was cut and sewed = I F /
numerous times before he was euthanized —all in the This beautiful animal photo

of “science.” calendar is reserved for you!

ey represents every dog, cat, chimpanzee, pig, Become a monthly
se, and every other animal forced into a research or
ical training lab where they suffered and died. siogor today>

-

Special Sustainer

Invitation offer

stands up, every day, for animals without a voice. You, too, can help animals every

uncommon minds for uncommon missions

www.lautmandc.com




-
Calling integrated
into invitation
channel
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Report from the Field

PCRM REMEMBERING RODNEY SOCIETY / MAY 2011

Campaign Targets Cruelty at
Johns Hopkins University

PCRM:'s efforts are heating up at each of the last remaining seven medical
schools in the United States that stifl use live animals to teach students.
But nowhere has our campaign seen more action in the past few
months than in Maryland, where PCRM is using every resource
available to push Johns Hopkins University to stop using live animals
in its teaching program.

Almost weekly, students in Johns Hopkins University's surgery clerkship
molmp‘gslopraoeoewtureand knol mngskilsandlopenormsmple
surgical procedures. Af the erx ;

To protect pigs from this cruelty,
PCRM and two Maryland
physicians who are also Johns
Hopkins graduates, filed a criminal
complaint against the medical
school detailing how Johns
Hopkins is violating Maryland's
animal cruelty law. This action is
part of PCRM's continued high-
profile campaign to push Johns
Hopkins to stop digging in its heels
and end the heinous cruelty going on in its medical school.

Johns Hopkins is the only top-20 U.S. medical school still using live animals
in its medical student curriculum. All other top schools, including Stanford,
Duke, and Yale, have done away with old-fashioned laboratories in favor of
modern, effective, and compassionate alternatives,

Yet Johns Hopkins continues to train its students using inteligent, sensitive
pgslhalamkrledaw\eendoleachsess-on This practice promotes

ation. Apig's anatomy
:sdﬂferemfvomapevsons.andmed-ealstudemswouldgelabemr
education using state-of-the-art and human sis that are
alraady widely available at Johns Hopkins.

-

People who join
get special

branded mailings

relent in our campaign to end the use of live animals at
ns. Please go to www.pcrm.org/JHU to find out the latest

Please send us your e-mail addvess so we
com include you in Puruve action o\\errs
and petitions to help amimals. Thanks!

TON, DC 20016-4131 « WWWPCRM.ORG « 202-686-2210

PHYSHLELANS

Dear Friend:

we have p

CoRrmiTrit
TETP Wi 2011 STATEMENT OF GIVING
M EDIC I NE Remembering Rodney Society
PREPARED FOR: TOTAL 2011 GIVING: | SUPPORTER SINCE:
$240 April 1998
Victoria | Gifts tor wfm}‘h"ﬁ dax-
1 Summer Street Unit 7 deductible to the full cxient DONOR ID:
Somerville, MA 021431772 il eistond
value retirned for your 40540
contribwdion.
January 30, 2012

Thank you again for supporting PCRM’s vital work to save human and animal lives every month as a
Remembering Rodney Society member.

Your generosity in 2011 allowed PCRM 1o take on the p ful
ammak making lifesaving changc‘ in research and medical nalmng practices. And to show our

and i that harm

this S

‘lususzokm-

* Der
EP/

¢ Per:
trau

Without your
thank you,

Idlike 10

your question
wait for an av

Friend, the $240 you invested in PCRM last year was used as efficiently as possible to end
cruelty to animals and promote better nutrition. This year, I hope you will consider
boosting your Remembering Rodney Society sustaining gift to $20 or more in 2012.

PCRM:

of Giving to help with your tax planning.

YES' I want to help PCRM slep upits hl‘esavmg work in 2012 quumumam

Os24

0 s30* 0840 O Other s,
*Friend, please consider increasing your sustaining gift level to $30 to give a critical boost to PCRM's work

in 2012,

Victoria |
1 Summer Street Unit 7
Somerville, MA 02143-1772

REMEMBERING RODNEY SOCIETY
CONTRIBUTION FORM

HTRI2ICICAH0540

If you choose to increase your support, your new amount will be shown on your credit card statement next month. Thank you!

5100 WISCONSIN AVE., N.W., STE. 400 + WASHINGTON, DC 20016-4131 + 202-686-2210 + WWW.PCRM.ORG

RO

grateful for your

Thank you for your commued support as a Remembenng Rodney Society member. Iam profoundly

p and your to PCRM's mission.

uncommon minds for uncommon missions

RO9
to WISCONSIN AVE., N.W., STE. 400 + WASHINGTON, DC 20016-4131 + 202-686-2210 * WWW.PCRM.ORG
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P‘ RM PHYSICIANS COMMITTEE FOR RESPONSIBLE MEDICINE

‘DAY

KICKSTART

PCRM Physicians Committee for Responsible Medicine

Dear PCRM supporter, _DAY

Once again, congratulations on completing the 21-Day Veegan Kickstart
program. Even though our latest three-week program has concluded, we KICK T
don't want 1o lose touch with you!

PCRM Is here 10 be an ongoing resource for you to help reinforce your new healthy eating habits. If you
have not done so yet, please sign up for our recipe-of-the-week.

PCRM also offers its acclaimed Food for Life nutrition and cooking classes around the country. These

how to prepare healthy and deliciot ‘DAY

our class schedule, =
KICKSTART #rcam Physiclans Committes for Responsible Medicine
19.aiso like to encourage you 10 162 [ g vo, ars currenty logged in as Lesiey Hosteter. fyou ar not Lesiey Hostetter, cck bare,
nutition policies and practices, and
www.PCRM.org and while you're o“‘""""‘"""'""“""_@
publications!
Wt wasm ragarc; Be a Part of PCRM Today!
éé 44 2 gZ I'm inviting you to join PCRM today with a membership contribution of $20 or more. We hope the
Neal Bamard, M.D. Kickstart has shown you how a change in your diet can have a positive impact on your health.

With your donation, we can continue to provide helpful programs and resources like the Kickstart.
Together we can make a difference in your health—and the heaith of your family, friends, and
community.

Join PCRM today!

-

Kick Start prospects

- not responsive to
animal messages

for Responsible Me
N.W, Ste. 400

Thank you, in advance, for your compassion and generosity.
Best regards,

Neal Bamnard, M.D.

uncommon minds for uncommon missions www.lautmandc.com




DAY -DAY

KICKSTART

PCRM Physicians Committee for Responsible Medicine

KICKSTART

PCRM Physicians Committee for Responsible Medicine

REGISTER NOW

Thanks for registering for the 21-Day Viegan Kickstart! Your countdown

starts today. Just five days unti we begin the journey to a new, healthier Toaxicisunt bigrs lomormnd Over the e <l dus, fur 00od hews 6

going to blossom. Are you planning on eating out tonight before you start cooking at home tof

“conversion series”

you. Goto 21DavKickstart.org now to watch Dr. Bamard tel you the Savvy Dining Out with the 21-Day Vegan Kickstart card for simpie tips that

m#ﬂmmmwwmmmw healthy vegan meals in your favorite restaurants. Or look for a vegan-friendly restaurant in yof

who need s kickstart, too, We cant wait to get started!

e Best regards, J
B —— PCRM NutrRion Department

P.S. We have some exciting th'~

RESTAURAN'
GUIDE

Add your favorit

KICKSTART

PCRM Physicians Committee for Responsible Medicine

KICKSTART

Dear Ms. Hostetter,
PCRM Physicians Committee for Responsible Medicine

Incredible! You ¢id it! It's the last day of the Kickstart, We're so proud of
you!

o A heart-felt group hug and congratulations in our final webcast.

Be sure to check your e-mail this week and complete the

Dear Ms. Hostetter, Kickstart survey in order to get your certificate of completion!
‘Welcome to the 21-Day Vegan Kickstart! This program gives you everything e Today's Menu:
you need to explore and experience the health benefits of a vegan diet:
i Al §s¢;ﬁmmm&m‘r¢nmm
nutrition webcasts, a menu for the day, and much more! R another vegan brand)
RESOURCES FOR LIFE AFTER
§ Lunch: Homemade loaded baked potato with leftover
Celebrity leader Alicia Silverstone shares her Crocodile Crunch recipe. Chunky Ratatoulle Souce KICKSTART
° NutritionMD.org
o The Kickstart team has a wekome video greeting for you! § Snack: Cantaloupe PCRM.org
ThePowerPlate.org
§ Dinner: Hearty Chill Mac Meal Planner
o Today's Kickstart Quiz: Which of the following foods promote energy? Make Over Your Diet
N § Dessert: Blueberry Muffins. Redpe of the Week
o Watch a cooking demo on how to make today's Hoppin' John Salad. Healthy Snacks for Kids
Beginning Friday, Jan. 27, the Kickstart site will be unavailable Foods to Avaid
Q) Toder's Menu: while we prepare for the April Kickstart. Make sure to download
!
§ Breadast: the menu plans if you want to continue using them!
5L Colicole Confit Said and Caictand ed fepoe Soip, RESTAURANT | COMMUNITY 21.DAY NUTRITION |
§ Snack: Toast with apple butter and banana GUIDE FORUM MEAL PLAN RESOURCES
Add your favorite. Get answers from dietitians [ | Delicious and easy recipes| | Download the ‘
§ Dinner: Hoppin® John Salad and Kwick Kale our Interactive vey and social support to keep nelpywnre.n cravings new Kickstart
restaurant Quide. it pods. Phone app

RESTAURANT

and more. j
oo wf
RESOURCES

Downioad the

MEAL PLAN

Delicious and easy recipes

Get answers from dietitians l

uncommon minds for uncommon missions www.lautmandc.com
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Invited On the
Phone
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PHYS|ICILANS
G M Wl T TR E
| - T
RESPONSIBLE
M E D1 C | NE

November 2010
Dear Friend of The Cancer Project,

The lifesaving issues we both care so deeply about gained a lot of ground this year, thanks to
the dedication and support of people like you.

Together, The Cancer Project and the Physicians Committee for Responsible Medicine (PCRM)
commissioned a landmark study that revealed a long-suspected fact: Grilled chicken from America’s

THE
most popular fast-food chains i b ofa 2 hemical that i
\"" CA N C E R cancer risk. As you'll see, we took immediate action.
wm PROJECT
J This year, we also worked together to fight America’s childhood obesity epidemic by making
school lunches healthier for our children — and made significant strides by bringing more nutritious
plant-based diets into the mainstream.
Now, PCRM is joining forces with yo 2 3 >
more complete way to build on our past succi g Help PCRM Hit the Ground Runnmg in 2011!
i i a
| YES, 1 want to support the lifesaving goals of PCRM and The Cancer Project so
Please, show your support for our gro @W I'm rushing my tax-deductible, year-end gift of:
2:::' "'“’::f::i:’h':: ::;%::‘:bﬁ 4 ® I've completed the attached PCRM Member Survey and I'm including it with my year-end gift.
of The Cancer Project and PCRM’s
Please make your check to PCRM.
Second, help PCRM and The Canct To donate by credit card, sec reverse.
year by including a generous tax-de All coatributions are tax deductible to the full extent
T ——— allowed by kaw,
Your feedback and support are urgent/
deaths in the United States are due o dictary Tk yolfo yo07 Suppoti|
you can do right now to reduce this shocking
. 2 (Plesse complete and return the survey below with your year-cod gift. Do not detach.)
You can combine your voice and your
give us even more power to take on the big b PCRM 2011 SIII’VOY
-filled foods!
e Hlieg Filp us 56t PTIRMY s 201 aqendo by comelcting this brief svrvey.
a part of PCRM, you'll be there w Retum it today with your most generous possivle year-end, it Thank youl
SpeC]al nutrition- ’;z':mtymm%“hm Do you think PCRM and The Cancer Project’s messagsof Do you want PCRM to continuc fighting aggressively for
3 better nutrition for human health is moving into the warning labels about the cancer dangers of grilled chicken
mainstream? and other foods on fast-food menus?
focused appeals look at the ways PCRM mademz ) ype™ N @ NOTSURE OYES QNO 0NOTSURE

Do you support PCRM efforts to end America’s epidemic of Do you think PCRM should continue to promote ethical
childhood obesity by helping schools offer more healthful research and medicine?

plant-based meals? QOYES QNO QNOTSURE

QYES QONO QNOTSURE

THe
PHYSICIANS COMMITTEE FOR RESFONSIELE MEDICINE “"; CANCER
5100 WISCONSIN AVE, N, SUITE 400 * WASHINGTON, DC 20016-4131 * WWWIPCRM.ORG * 102-626-2210 Yo PROJECT

uncommon minds for uncommon missions www.lautmandc.com




. "Q@ ‘f{
» THE RESULTS! &g

6% of animal rights donors are now giving monthly

In testing, 2% of health prospects converted to new monthly donor
society

Monthly donors continue to give to regular appeals
Win — win — win!

bbcon 2012
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. "Q@ e€
» DON'T FORGET THE BORING STUFF ES.

» Test “experience” — check all links, follow up, fulfillment, etc.
Manage data appropriately

Follow up promptly

Acknowledge appropriately

Consider the overall donor experience

bbcon 2012

10/3/2012 Footer 39 Blackbaud Conference for Nonprofits



#BBCON TWEET YOUR TRACK:
#bbinteractive #bbcultural
#bbk12 #bbanalytics
#bbfundraising #bbcrm
#bbfinancial #bbprodev
#bblearnlab

bbcon 2012

Blackbaud Conference for Nonprofits



